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3A NO/IPOBHOW NH®OPMALEN
OBPALLAMTECH:

r.pkyTcK
yn.Tpunuccepa, 51, Ten.: 8(395-2)22-23-88
MNywkuHa, 8, Ten: 8(395-2)63-66-22
e-mail: zpp@sesoirk.irkutsk.ru

r.AHrapck
95 kB. 4.17 , Ten.: 8(395-5) 67-55-22
e-mail: ffbuz-angarsk@yandex.ru

r.yconbe-Cuéumpckoe
yn.JleHuHa, 73. Ten.: 8(395-43) 6-79-24
e-mail: ffbuz-usolie-sibirskoe@yandex.ru

r.4Yepemxoso
yn.MnexaHo.a, 1, Ten.8(395-46) 5-66-38
e-mail: ffbuz-cheremxovo@yandex.ru

r.CasHCK
MKp.BnaroseljeHckuid, 5a, Ten.8(395-53) 5-24-89
e-mail: ffbus-saynsk@yandex.ru

r.Tynyu
yn.BuHorpagosa, 21, Ten. 8(395-30) 2-10-20
e-mail: ffouz-tulun@yandex.ru

r.HmxHeyauHcK
yn.3Hrensca, 8, Ten.8(395-57)7-09-53
e-mail: ffbuz-nizhneudinsk@yandex.ru,

r.Taiiwer
yn.CeBepo6a3sapHas, 3-1H ,Ten. 8(395-63) 5-35-37
e-mail: ffbuz-taishet@yandex.ru

r.Yere-inumck
nNeye6Has 30Ha, 6, TeNn.8(395-35) 6-44-46
e-mail: ffbuz-u-ilimsk@yandex.ru

r.ycrb-Kyt
yn.Kuposa, 91, 7e.8(395-65) 5-26-44
e-mail: ffbuz-u-kut@yandex.ru

n.YcTb-OpAbIHCKMIA
nep.1-biih OKTABPLCKMIA, 12 Ten.8(395-41) 3-10-78
e-mail: ffbuz-u-obao@yandex.ru

r.bpatck
(obpauatbca B r.MpkyTCck)
r.XXenesHoropck-Unumcknia
(obpawatbcs B r.MpkyTCK, r.YcTb-KyT)
n.3anapu
(0obpaiatbcs B r.MpkyTck, r.CasHck)

BHNMAHWE!

AKLUUA «<POYTEP
BPACCPOYKY 3A
1PYBJ1b»
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"ITO‘ NPEACTAB/IAET U3 CEBA AKUWNA
«POYTEP B PACCPOYKY 3A 1 PYBJib» U
NOAOBHbLIE AKLN

Mo ycnoBusiv AoroBopa Ha YCayru CBsisn ¢
npuobpeTeHnem obopysoBaHus B
paccpouky, Wi-fi-poyTep BblgaeTcs aboHeHTy
Ha IbrOTHbIX YC/OBYSIX.

Mexgy TeMm, B pek/lamMHbIX MaTepuanax

roBopuTCs o ToM, 4yto  AaHHoe
060pyAoBaHVie NPeoCTaBASETCs B apeHsy.
Takum o6pasowm, HezocToBEpHast

MHbopMaLst 06 YCIOBUSX akLuK, co3gaeT y
noTpebutens npeAcTaBieHVe, UTO  OH,
3aK/ovasi [OoroBop MO OKasaHuio ycnyr
NHTEepHeT-CBS3N nosib3yeTcs
obopysoBaHVeM 3a apeHAHyl nnaty, To
eCcTb BpeMeHHO, a Mo ¢akTy OH ero
BblkynaeT nocpesCcTBOM 3aK/4eHNs
[IOMOJIHATE/NIbHBIX  COTNalleHnii B KpeauT
VN B PacCpoYKy.

HPUANYECKME NOCNEACTBUA
SAKJTIOYEHWNA 4OTOBOPA OB OKA3SAHUU
WHTEPHET-YCNYT C NPEAOCTAB/IEHUEM
OBOPYJOBAHUA B PACCPOYKY

Ha cerogHsiLIHWIA feHb, cydebHas npakTvika no
JenaMm O  3aWuTe npas  rotpe6uTenein,
BbITEKAIOLLMX U3 JOrOBOPOB B Chepe okasaHus
YCIyr, @ VMEHHO, O PacTOpXeHWU [OroBOpOB
OKa3aHus ycnyr CBSi3W C MpefocTaB/leHNEeM
060pyA0BaHMS B pacCPoOYKy, HEOAHO3HaYHA.
Mocne 3akntoueHwss fgorosopa noTpebutenu
CTaNKMBalOTCA € CWTyaumein, korga npwu
obpallleHnn K MHTepHeT-mpoBaiigepy ¢
3asiB/leHNeM O  pacTopXeHuWu  Jorosopa
roly4atoT oTkas.

Coli oTKas3 VIHTepHeT-NpoBaiigepbl
MOTUBMPYIOT TeM, 4TO ToBap MpurobpeTeH Mo
JOTOBOPY ~ PO3HWYHOW  Kynmau-npojaxu B
paccpouky ¥ aboHeHT 06s13aH 3a  Hero
3annatuTb. Lnsa  Toro, 4ToBbl  PacTOprHyTh
JOroBop,  MNOTpe6buTenb  JOMKEeH  CHavana
oMaaTUTb MOJHY0 CTOMMOCTb 060PYAOBaHNS, a
3aTeM pacTopraTb 40OroBop.

YTOBbl U3BEXXATb HEBJIATOMPUATHbIX
HOPUANYECKUX NOCNEACTBUAW CNEAYET
nocTYnnTb AENCTBOBATbL CZIEAYIOLLM
OBPA30OM

B Ttom cnyyae, Korga WCNONHWUTENb BBea B

3abnyxjeHne  noTpe6uTens,  OTHOCUTENbHO
MoKymnku —poyTepa B pacCpouky (KpeauT),
notpebuTenb MMeeT MPaBO Ha pacTopXeHue
Joroeopa. Mockonbky NCNoNHNTENb
npejoCcTaBun emy HeJoCTOBEepHYH
MHbOPMaLMIO, HaBsi3aB eMy MOKYMKy CBOEro
obopyAoBaHus.

B cOOTBeTCTBUM C 3aKOHOAATENIbCTBOM O 3alyuTe
npas notpebuTteneil, noTpebuTenb AOMXKEH
6bITb  O3HAaKOM/IEH CO  BCEMU  YCIOBUSIMU
JloroBopa elle 40 ero noAnucaHus. B gaHHom
cnydae, Ao notpebutens He 6bina AoBejeHa
nHdopmaLus 06 yCnoBuax BO3BpaTa
aboHeHTCKoro o6opygoBaHUs 1 nHGopmMaLus, o
TOM, yTo JaHHoe obopyaoBaHue
npejocTaBifeTCs B PacCPOUKy, a He B apeHay. B
Takom cnydae, ycnosus Jorosopa,
ywiemnsoLe npasa notpeéutens, MoryT 6biTb
npu3HaHbl HeAenCTBUTEeNbHbBIMU.

B cootBeTcTBUM CO cT. 12 3akoHa PP “O 3awmTte
npae notpe6uteneir”, notpebutens Brpase
oTKasaTbCa OT Jorosopa u noTpe6oBaTb
BO3BpaTa YymnaaveHHol 3a ToBap CyMMbl U
BO3MeLLeHNs Apyrux y6bITKOB 3a HapylleHue
npae  noTtpebuTens  Ha  npejocTaBleHue
CBOEBPEMEHHOU 1 A0CTOBEPHOI HPOpMaL.

Ha oCHOBaHWW WM3N10XXEHHOro, PYKOBOACTBYACH
ct. 16, 32 3akoHa P® “O 3awwmte npas
notpebuTtenein”, ectb BCce OCHOBaHWA monaratb,
UTO YCNOBUA JaHHON akuum n el nojobHble
yuwiemnsT npasa noTpebuTens B YacTu
npeacTaBneHns HeAOCTOBEPHOU WHdopMaLum
060 BCeX YCNOBUAX AOroBopa, B pesynbTarte
yero, y noTpebutens cknajblBaeTcs HeBepHoe
npeacTaBneHne 06 ycnoBUAX MpuobpeTeHust
obopyAoBaHMSA Mo akuum “Poytep B paccpouky
3a 1 py6nb" 1 UM NOAO6HbLIM.

MoTpebutens nonaraet, 4To npuobpeTaer
obopyAoBaHMe Ha YCNOBUAX apeHAbl, a He
kpeauTa. OfHako, B UTOre, Moay4YaeTca Tak, YTo
OH npuobpetaeT poyTep B KpeaUT Ha
HEBbIFOAHbIX JJ/1 HEro YC0BUSAX.

MosaToMy moTpebuTento HeO6XOAMMO MOMHWUTb,
UTO KaKoBbl 6bl HY BbLIV peknamMHble obeLlaHuns,
OH B 11060M C/yyae, cam J0/KeH OTBETCTBEHHO
NoAoNTN K 3akNOYeHUo Jorosopa, W, npu
NtobbIX COMHeHMsX, byaeT nydlle 0TkasaTbCst OT
€ero 3ak1toueHns.

3a KOHCyNbTauveli No BoMpocam 3aluThbl Npas

notpebutenein Bbl MoxeTe 06paTUTbCA B
KOHCyNbTaLMOHHbBIM LeHTp Mo 3alwuTe npas
notpe6utenein ®BY3  «LleHTp rurveHsl u
anuaemMnonorun B MIpkyTckoid obnactu» kak no
TenedoHy EAMHOro KOHCYNbTaLMOHHOIO LieHTpa
8-800-555-49-43 (3BOHOK 6ecnnaTtHbili), Kak Mo
TenepoHam B r. VpkyTcke 8(3952) 22-23-88 (r.
WpkyTck, yn. Tpunnccepa, 51), 8(3952) 63-66-22
(r. MpKyTCK, yn. MyLwknHa, 8)Email-
zpp@sesoirk.irkutsk.ru




